Movers / Storers / Packers

Moving Pack
Use our moving pack to assist you in your move.
For more information on our services call us on
01253 206555

Pre-Moving-day Removal checklist
To make your moving date a lot easier and to help you prepare packing essential
items and plan the big day, we have put together a handy moving home checklist:
• Confirm dates with the removals company and Estate Agent for your home removal
• Sign and return the agreement
• Clear the loft, garage, basement, outbuildings and dispose of anything you don’t
want
• Contact carpet fitters
• Book disconnection of main services and arrange to have the gas, electricity,
telephone and water meters read
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Notify changes of address to the following:
Doctor
Dentist
Optician
Vet
Bank, savings/share accounts
Telephone and utilities companies
TV license, DVLA, Passport Office
•

Ask Post Office to re-route mail with their redirection service

•

Clean out fridge and freezer and start running down the freezer. Manufacturers
and the Trade Association advise against moving freezers in a frozen state

•

Disconnect appliances and prepare for transportation - refer to the
Manufacturers' instructions/handbooks

•

Arrange minders for children and pets for the day and suitable transport for
your pets

•

Ask friends and family to help

•

Find and label keys

•

Take down curtains/blinds

•

Put together a basic catering pack for the family at the new home

•

Prepare plants for transit

•

Have TV aerials or satellite dishes taken down if they are part of the move

•

Organise packing materials, boxes and bubble wrap for delicate items

•

Start packing and keep safe any important documents

Day of the Move
• Keep your valuables with you and carry them personally to your new home
•

Before departing check that nothing has been forgotten. A final walk round is
always recommended.

•

Ensure the removal crew have directions to your new home and a contact
number for you on the way

•

Arrive at the new property, with the keys, before the removal van

•

Don't forget to register to vote at your new address

Security Tips When you move, there is always a risk that junk mail delivered to your
old address could be used by criminals to clone your identity and obtain credit cards
etc. in your name. To help prevent this, contact the Mailing Preference Service 0845
703 4599. Once you have moved into your new home make sure you change
the locks. Braithwaite’s are a removals firm you can rely on - our aim is to take the
stress out of moving home.
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4 weeks before the move
Tick:

Date:

Confirm the date of your move
If you're renting, notify your
landlord of your moving date
Check your home insurance make sure you have cover from
the day you move in to your new
home. .
Obtain written quotes from several
removal firms. Get references and
check the limits of their insurance.
If you're not using professional
removers, ask friends to help.
Book extra storage space if
required.
Notify the relevant utility
companies of your departure.
Start getting rid of possessions
you no longer need. Decide which
items can be taken to a charity
shop, sold at car boot sale, or
offered to your friends.
If you need new furniture or
carpets - order them now and
arrange delivery for when you
move in.
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Two weeks before moving
Start packing non-essential items
such as books and non-seasonal
clothes into boxes.
De-register from your doctor,
dentist and optician if you're
moving out of the area.
Visit the post office and arrange for
your post to be forwarded (you will
be charged a fee for this service).
Notify your milkman and
newspaper shop that you'll be
moving and give them a date you
want the service to stop.
If you have children or pets,
arrange for someone to look after
them during the move.
Make a list of everyone who
should know about the move.
Send out change of address
ecards.
Finalise arrangements with your
removal company. Confirm arrival
times and make sure your
removers have directions to your
new address.
Arrange a time to collect the keys
for your new home from the estate
agent.
Notify the bank of any changes to
direct debits and standing orders.
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Packing yourself?
Here are some helpful tips.
PACKING MATERIAL
We can provide wardrobe cartons for clothing, boxes, bubble wrap, mattress covers,
sofa covers, etc. at a reasonable price.

UNNECESSARY PACKING
It may not be necessary to empty chests and dressing-table drawers if the furniture
is strong enough to be moved with its contents.

CHINA, GLASS, BREAKABLES
We advise all breakable items should be wrapped separately in paper; plates should
be wrapped in stacks of six with a sheet of paper between each plate. Handles,
spouts, lids etc. should have extra padding. Please label all Fragile boxes so our
movers can take extra care not to overload when stacking.

MIRRORS & PICTURES
Should be wrapped, labelled and packed upright.

ELECTRONIC
Please make sure all electronic wires are wrapped up, taped to the equipment and
colour coded if need be.

SELF ASSEMBLY
Self-assembly furniture must be dismantled before the day of your removal as it is
not designed to be moved assembled.

LOFT
All items must be brought down from the loft ready for removal. In the interests of
health and safety, Braithwaite’s Removals Ltd will not enter your loft.
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Need more boxes / Packing
Supplies?

Used boxes H39CM L55CM W37CM £1.50 each.
each.

Packing Paper £20.00 per 10KG PACK.

Sofa Covers £5.00 Each

Wardrobe boxes £10.00

Packing tape (6 rolls) £9.00.

Bubble wrap 500mmx100mm £20.00
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Terms and Conditions
Braithwaite’s Removals Ltd have full goods in transit cover for
goods up to a value of £75,000. We also have public liability
insurance cover of £5000000.
Quotation
1.0 Our quotation is an inclusive price

Amendments
2.0 We reserve the right to amend the price stated in the quotation to take account of changes
of circumstances which were not taken into account when preparing our quotation and are
confirmed to us in writing.
Such factors may include the following :2.1 Where the work is not carried out within 3 months of the date stated in the quotation.
2.2 Increased costs resulting from currency fluctuations or changes in taxation, freight charges
or increased road fuel prices.
2.3 We have to collect or deliver goods at your request to above ground and first floor and were
not made aware of this at time of quotation.
2.4 We supply any additional services.
2.5 Working Hours: Braithwaite’s Removals Ltd work between the hours 08:00 – 20:00. In the
event your move runs past this time due to no fault of Braithwaite’s Removals Ltd – for example,
but not limited to, receiving your property keys late, unloading your items late due to insufficient
or incorrect packing by the customer, then Braithwaite’s Removals Ltd will take your items to
our storage unit and re-deliver the next available day. In the event your items are taken back to
our storage unit and a re-delivery is scheduled, a fee will incur of;
1) An overnight storage fee,
2) Transport for your items to be re-delivered,
3) Wages for required staff for the day.
If the move is running past 20:00 due to a fault of Braithwaite’s Removals Ltd, our staff will work
past this time to complete your move. Alternatively, we may place your items in
overnight storage at no extra cost.
2.6 We are requested to provide additional services not included in the quotation, including the
moving or storing of extra goods.
2.7 We allow up to 1 hour for our Team and Vehicles to wait for keys as a gesture of good will
but there after we charge £45 per hour per vehicle for our time. Braithwaite’s Removals Ltd do
not work past the hour of 20:00, if your move or waiting time does go past this time, we may take
the remaining goods back into the vehicle to store overnight and re-deliver the following day. In
the event of Braithwaite’s Removals Ltd having to take away your goods and re-deliver, you as
the customer will incur further charges for the following;
1) Storage charges
2) Staff Wages
3) Vehicle and Fuel for re-delivery
You may get refunded by your solicitor for any delay, such as late keys, please speak to them for
their full terms and conditions.
2.8 We are unable to access the collection or delivery point or such access is inadequate or
inappropriate for our vehicles. If access is not possible then we may offer the alternative for you
to hire at your expense a smaller vehicle. We will then tranship the load piece-meal and will
charge for the extra time needed on a pro rata basis. If our driver is required to drive the hired
vehicle then all insurance cover for the vehicle and goods carried must be organised and paid for
by yourselves.
2.9 We have to pay parking or parking penalty charges.
2.10 There are delays or events outside our control which increase the cost or resources
required to complete the work.
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2.11 Our quotation does not constitute a contract and accordingly there is no contract between
us until you have paid for your removal in full. The contract will then be on these Terms and
Conditions.

Additional Work
3.0 Unless otherwise agreed in writing the following is not included in the quotation.
3.1 Dismantling or assembly of units including flatpack.
3.2 Disconnecting, reconnecting, dismantling or reassembling any appliances, fixtures, fittings or
equipment.
3.3 Taking up or removal of fitted floor coverings.
3.4 The movement of any item or items which our staff reasonably believe they cannot move
safely, whether due to its nature or position.
3.5 You are recommended to make arrangements for any such work to be provided for
separately.
3.6 If you have requested and paid for a dismantling and/or reassembling service it is on the
express understanding that as we are dealing with previously erected goods, whilst all care will
be taken, we will not be liable for any damage howsoever caused.
3.7 Move items from a loft.
3.8 Move storage heaters unless they are dismantled.
3.9 Dismantle or assemble garden furniture and equipment including, but not limited to: sheds,
greenhouses, garden shelters, outdoor play equipment, and satellite dishes, or move paving
slabs, planters and the like. Our staff are not authorised or qualified to carry out such work. We
recommend that a properly qualified person is separately employed by you to carry out these
services.
3.10 We shall notify you in writing as soon as practicable if any of the Goods, are in our opinion
hazardous to health, dirty or unhygienic or likely to attract vermin or pests and under what
conditions we would be prepared to accept such goods or whether we refuse to accept them.
Should we refuse to accept the goods we will have no liability to you. If you submit such goods
without our knowledge we will make them available for your collection and if you do not collect
them within 7 days of written notification from us, we will dispose of any such goods found in the
consignment. You agree to pay us any charges, expenses, damages, legal costs or penalties
reasonably incurred by us in disposing of the goods.

Your Responsibilities
4.1 Declare in writing to us the value of the goods being removed and/or stored ( unless you
elect for our liability to be limited to £50 per item as set out in clause 9.0 )
4.2 Obtain at your own expense all permissions, consents, licences, permits or customs
documents required for the removal of the goods.
4.3 Be present either personally or through an authorised representative during the collection
and delivery process.
4.4 Prepare and stabilize all appliances prior to their removal.
4.5 Take reasonable precautions to prevent the unauthorised removal of goods not belonging to
you and check to ensure that all your goods are duly removed.
4.6 Provide proper protection for goods left unattended or in unoccupied premises.
4.7 If you have elected to pack yourself then all packing to be completed by the time of
commencement of move. If this has not happened and it adds unforeseen time to the move then
extra charges will apply pro rata to price quoted.
4.8 Empty, defrost and clean refrigerators and freezing equipment.
4.9 In addition you must provide us with contact details during the removal process including
transit and/or storage of goods to the point of delivery.
4.10 We will not be liable for any loss, damage, cost or additional expense that may occur as a
result of your failure to fulfil these obligations unless by reason of our own negligence or breach
of contract.
4.11 Please ensure any glass items including glass wardrobes are properly wrapped and
protected to avoid damage as we are not responsible for wrapping and packing items, unless
previously agreed.
4.12 If we dismantle glass furniture, the price is to dismantle not to wrap; it is the customer’s
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responsibility to wrap any glass items that have been dismantled as we will not be responsible for
any scratches or damage unless caused by us.
4.13 TVs must be in a box or have some kind of protection as we will not be responsible for any
damage caused by inadequate packing.
4.14 Any mirrors should have bubble wrap, also any fragile pictures that cannot be put in a box.
4.15 All kitchen glassware must be properly wrapped and protected inside the boxes and not just
put in without wrapping ( glass on glass) as we will not be responsible for any breakages.
4.16 We use furniture blankets as a gesture of good will and cover most wooden furniture but
again this does not cover the whole piece, so it will be the customers responsibility to wrap any
items that may be of value to them including sofas, you can purchase large plastic sheets for
items such as sofas and mattresses etc. We shall provide these materials if previously agreed
through email but we are not responsible for damages or scratches if you haven’t provided them.
4.17 Any new furniture that the customer is worried about scratches or damages must again be
fully wrapped and packed themselves it will not be our responsibility to wrap and fully protect any
fragile or new furniture unless previously agreed and the extra fee we charge is applied.

Ownership of Goods
5.0 You confirm to us that the goods being removed are your property or that you have the
authority of the owner to enter into this contract in relation to the removal of the goods
and storage thereof.
5.1 You undertake to indemnify us for any claims and keep us indemnified against any claims
resulting from any breach by you of clause 5

Excluded Goods
6.0 Unless previously agreed by us in writing by a director the following items are excluded from
this contract and will not be removed.
6.1 Prohibited, stolen goods, drugs, pornographic material, potentially dangerous, damaging or
explosive items such as aerosols, paints and firearms and/or ammunition. Also gas in any form
or bulk liquids including oils, fuels and/or cleaning products.
6.2 Jewellery, watches, trinkets, precious stones or metals, money, deeds, securities, stamps,
coins or collections of any similar kind.
6.3 Any goods likely to encourage vermin or other pests or to cause infestation or contamination.
6.4 Perishable items and/or those requiring a controlled environment or refrigerated or frozen
food or drink.
6.5 Animals, birds, fish or any livestock.
6.6 Goods requiring any licence or government consent for export or import or any movement
contemplated within the removal.
6.7 If we do agree to remove any such goods we will not accept any liability for loss or damage
unless we are negligent or in breach of contract. If you submit any such goods without our
knowledge we will make them available for your collection and if you do not collect such goods
within a reasonable time we reserve the right to take further steps in relation to the disposal of
any such goods. You must indemnify us against any additional charges, expenses, damages,
costs or claims incurred by us as a result.
6.8 We accept no liability for any garden furniture, pots, plants etc due to the nature of
weathering that can make such items unstable and brittle.

Postponement and Cancellation
7.0 If this agreement is postponed or cancelled we may charge you depending on the amount of
notice given. Our charges are as follows:7.1 More than 7 days before booked date – no charge.
7.2 Between 3 and 7 days before booked date :- up to and not more than 50% of the removal
charge.
7.3 Less than 3 days before the booked date :- the full amount.
7.4 For this purpose working days include Mondays to Fridays other than public holidays.
7.5 If cancellation is with more than 7 days notice and payment has been paid and/or boxes
delivered, then we will make a nominal charge to cover the cost of delivery/collection/
cancellation .
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7.6 If key exchange does not happen on the removal day after we have loaded then we will
arrange storage for your goods at your cost. We will then reorganise your re delivery at the same
cost to you of the original booked move.

Payment
8.0 You must pay our charges so that we have cleared funds in full 7 days in advance of the
removal.
8.1 We will accept cash or card payment on the day of the removal only if previously agreed.
This has to be paid prior to the commencement of loading.
8.2 You must not withhold any part of the agreed price.
8.3 Payment terms may only be varied with our written agreement in advance.

Damage to premises
We shall only be liable for damage to premises caused by our negligence. Any damages to
premises
must be confirmed in writing to us within seven days unless you
request a reasonable extension which we agree in writing.
8.4 The Public Liability Cover has an excess of £500. The Client is responsible for this amount in
the event of any claim.

Our Liability for Loss or Damage
9.0 Our liability for negligence or breach of contract or otherwise under common law in relation
to your goods is limited to the value declared to us under Clause 4.1 or up to £25,000 per
vehicle used whichever is the least.. If no such value is declared, or if you so elect, for the
maximum amount of £50 per item. In this respect an item is defined as any one article, suite,
pair, set, complete case, package, carton or other container. This is not insurance cover and you
are strongly advised to accept the insurance offered in our quotation, or if arranging insurance
cover yourself, you are advised to show this contract to your insurance company.
These limits may affect the quotation.
9.1 Our insurance is based on a new for old policy for any goods damaged in transit. .
9.2 We shall not be liable to the extent that loss or damage is caused or contributed to by
moving goods under your express instructions against our advice and in a manner that is likely to
cause damage.
9.3 You must notify us as soon as possible of any damage to premises and to goods for removal
9.4 We shall not be liable for damage to flat pack units that we are asked to move in their
completed state.
9.5 We shall not be liable for scuffs or other removal marks to soft furnishings and/or mattresses
that are not protected or that we have not been requested to supply and fit such coverings and
protection to.
9.6 We do not accept liability for goods confiscated, seized, removed or damaged by Customs
Authorities or other Government Agencies unless we have been negligent or in breach of
contract.
9.7 The insurance Cover has an excess of £250. The client is responsible for this amount in the
event of any claim.

Our rights to withhold goods
10.1 We have a legal right to withhold goods until you have paid all our charges and other
payments due under this contract. These include any charges that we have paid out on your
behalf.
10.2 While we hold the goods and wait for payment you will be liable to pay all storage charges
and other costs incurred as a result of withholding your goods and these terms and conditions
will continue to apply.

Excluded Risks
10.0 We are not liable for the following.
10.1 Loss or damage to cars or other motor vehicles unless carried in an enclosed vehicle or
trailer specially constructed for the purpose.
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10.2 Electrical and mechanical derangement, unless shown to be as a result of physical external
damage to the item concerned or as a result of fire, flood, collision or overturning of road vehicle
or other conveyance.
10.3 Breakage, scratching, denting, chipping, staining and tearing of items packed by you
including trunks, suitcases and the like unless reasonably attributed to physical damage to such
items caused by collision or overturning of road vehicle or other conveyance. To reiterate and
clarify self packed items are not covered.
10.4 This policy shall also exclude claims for missing items unless an inventory is supplied by
you and approved by us prior to the move.
10.5 Loss or damage which occurs prior to collection or packing by us or after delivery or
unpacking by us.
10.6 Loss or damage to jewellery, watches, trinkets, precious stones, precious metals, coins,
money, deeds, bonds, securities and stamps or collections of a similar kind.
10.7 Loss or damage caused by wear and tear, general deterioration, warping or shrinkage,
moth or vermin unless it can be reasonably demonstrated that such loss or damage arose as a
result of our actions or failings.
10.8 Any consequential loss.
10.9 Loss or damage to refrigerated or frozen food and/or drink, plants, house plants, brittle
objects, items with inherent defects howsoever caused and/or goods likely to encourage vermin
and other pests to cause infection. Outdoor and garden pots and containers are specifically
excluded form any cover.
10.9 Prohibited or stolen goods, drugs, potentially dangerous, damaging or explosive items
including gas bottles, aerosols, paints, firearms and/or ammunition.
10.11 Animals and their cages or tanks including pets, birds or fish.
10.12 Mysterious disappearance of customers goods in transit unless evidence ( inventory ) can
be provided to prove beyond reasonable doubt that the loss is solely attributable to the dishonest
actions of an employee.
10.13 None of our employees will incur any liability to you.
10.14 If the value of your goods in store or in transit is, at the time of loss or damage, collectively
of greater value than the value declared, then you will bear the equivalent proportion of the claim
in the same ratio as the actual value exceeds the declared value.
10.15 Our liability is limited to the reasonable cost of repair and no claim will be considered in
respect of any depreciation in value of any item as a result of such repair.
10.16 Where any item consists of items in a pair or set, we will not pay more than the value of
any particular part or parts which may be lost or damaged, without reference to any special value
which such part or parts may have as part of a pair or set, nor more than a proportionate part of
the declared value of the pair or set.

Delays In transit
11.0 Unless specifically agreed all arrival and departure times are estimates only.
11.1 We will not be liable for any late delivery or delay caused by factors outside our control.

Time Limit For Making a Claim
12.0 You must notify us of any loss or damage within 7 days of the collection of goods by you or
their delivery by us to their destination unless we agree in writing to an extension of this time
limit. If you fail to make a notification to us of such loss or damage within this time scale we will
not be liable.
12.1 The insurance cover has an excess of £250. The client is responsible for this amount in the
event of any claim.

Withholding or Disposal of the Goods
13.0 We have the right to withhold and/or ultimately dispose of some or all of the goods until you
have paid our charges and any other monies due under this or any other agreement between us.
This specifically applies to potential claims for loss or damage that are reported to us before the
move is completed.

Subcontracting
14.0 We reserve the right to sub –contract part or all of the work provided for under this
agreement in which case these Terms and Conditions will continue to apply in full.
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Applicable Law
15.0 These Terms and Conditions are subject to the Law of England and Wales.

Whole Agreement
16.0 These Terms and Conditions together with our quotation form the whole agreement
between us and all other correspondence or oral discussions or representations are excluded.

Termination
17.1 We may terminate this contract on three months notice in writing or after three months
following the quotation date. If you wish to terminate this agreement whilst your goods are in
our storage you must give at least 10 working days notice in writing. You remain liable for
charges for storage up to the date of release of the goods to you.

*A payment confirms agreement of all
Terms & Conditions and this payment is
non-refundable.

Please note
* There will be a extra charge if items are added which were not included in
the initial quotation.
* We do not accept passengers in any of our vehicles
* Only employees of Braithwaite's Removals LTD may
access, load or unload our vehicles.

Movers / Storers / Packers
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